CPAP
Therapy
Services

Woolcock Therapy
Centre Price Guide
CPAP downloads prior to
physician appointment
Pa ent’s educa on and
mask-fi ng for CPAP, PD and
CPAP review study (booked
for same day as sleep study)
Assis ng DVA/NDIS pa ents
with acquiring CPAP
equipment (cost of service
and equipment to be covered
by appropriate body)
CPAP trial for ENABLE
candidates (4-6 weeks)
CPAP trial for pa ents new to
treatment (4 weeks)
Posi onal therapy trial with
NightShi device (1 week)
Oximetry with either portable
Wristox device or Resmed
oximeter a ached to Resmed
CPAP Machine (3 nights)
Compliance and CPAP
troubleshoo ng for pa ents
established on CPAP

free of
charge

Sales of CPAP machines,
masks, and accessories

per WTC
sales
guide

at the
Woolcock Clinic

free of
charge

free of
charge

$200/
$125
$200

The Woolcock Ins tute of Medical Research
is a not-for-profit organisa on
If you are interested in further informa on about
becoming involved in our research studies or making a
dona on, please visit our website www.woolcock.org.au.
Your contribu on will make a diﬀerence.
Thank you for your support.

$50
$120

per WTC
sales
guide
P 02 9114 0000
F 02 9114 0010
E woolcock.therapycentre@sydney.edu.au

www.woolcock.org.au

THE WOOLCOCK THERAPY CENTRE (WTC)
The Woolcock Therapy Centre is part of the
Woolcock Ins tute of Medical Research. Our highly
experienced and knowledgeable staﬀ are experts in
con nuous posi ve airway pressure (CPAP) therapy.
They work closely with our sleep and respiratory
medical specialists to ensure our pa ents receive
high-quality care throughout their CPAP journey.
OUR TEAM
Shweta Naik, Customer Service Oﬃcer
Shweta is your main contact within
the WTC, as she coordinates pa ent
bookings for CPAP appointments.
Shweta is a highly valued team
member with a wealth of knowledge
and is also ac vely involved in
WTC’s financial opera ons.
Gagan Kaur, CPAP Therapist
Gagan is a caring soul for whom
pa ent care is always the highest
priority. She has been providing
the best level of pa ent care within
the Woolcock for more than 11
years, working previously within
the Sleep and Circadian Research
Group. A valuable member of the
WTC since its incep on.
Eliza Olszewska, CPAP Therapist
Eliza has a background in sleep with extensive
experience as a Sleep Technician across mul ple
sites in Sydney. She has been a
member of the Woolcock Sleep
and Respiratory Group for nine
years and has worked in the
WTC since the start. She is very
proud to work with a team of
sleep specialists who provide
outstanding pa ent care.

Samer Faris, CPAP Therapist
Samer is an exercise and sport
science graduate, currently
studying for his Honours
degree in sleep regularity. He
joined the WTC in January
2022 and brings clinical
experience in respiratory and
sleep medicine to his CPAP
therapy role.
Anne e Truong,
CPAP Therapist
Anne e has 12 years’
experience in CPAP therapy
and sleep diagnos c studies.
She has a strong interest in
a holis c approach to health
and is passionate about her
sleep and everyone else’s. She
loves the Woolcock’s long-standing culture of
“caring for our pa ents”.
OUR SERVICES
The Woolcock Therapy Centre provides a wide
range of CPAP therapy services. Many are
complementary to other services provided at
the Woolcock Clinic and Woolcock Sleep Lab.
Studies conducted by the Woolcock’s research
groups are free of charge.

provide independent advice, tailored to the pa ent’s
individual needs and comfort.
We pride ourselves on having a very high success
rate with establishing new pa ents on CPAP
treatment. Every pa ent star ng a CPAP trial is
booked for at least two follow-up appointments to
check on their progress.
We also provide remote access with all of our trial
machines to help resolve any problems you may
have, provide guidance and facilitate remote se ngs
changes throughout the whole process. Addi onal
appointments will be made if pa ents need to be
seen at the Woolcock Clinic.
The standard trial includes two weeks on variable
pressure, followed by two weeks on the set pressure
se ngs. Usually, a successful CPAP trial ends up with
the pa ent purchasing their own device. If a pa ent
is not compliant, we always encourage them to see
the trea ng physician for further advice.
Around 60-70 percent of pa ents who start their
CPAP trial with us have successful outcomes. As
compliance is the key to success, we follow up all
pa ents every six to twelve months.
HOW TO MAKE A PATIENT BOOKING
There are many ways to book your pa ent with the
Woolcock Therapy Centre.

We also provide maintenance and troubleshoo ng of CPAP equipment for both internal
and external pa ents, in addi on to rental and
sales of medical equipment that a racts a fee
for our service.

•

Please refer to our basic price guide overleaf for
more informa on.

•

We work with leading CPAP manufacturers:
Resmed, Fisher and Paykel and Philips. We

We look forward to working with you and assis ng
your pa ents.

•

If you’d like your pa ent to see us on the day of
their follow-up appointment with the specialist,
please reach out to our CPAP therapists.
Send a referral via email to woolcock.
therapycentre@sydney.edu.au
Contact Woolcock Recep on, either in person or
via email woolcock.recep on@sydney.edu.au

